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Est. 1899

Independent & Family Run Funeral Directors

ARTHUR JARY AND SONS
- A FAMILY OWNED AND
RUN COMPANY

Care with compassion,
care with choice

Arthur Jary & Sons Limited is a family
owned and run company, established in
1899.
Arthur Jary began work as an apprentice
carpenter with a local firm, and eventually
started his own building company. In common
with other small firms at that time, he was
asked to “undertake” many funerals, and
since that time the company has developed
into a specialist firm of Funeral Directors
and Memorial Masons. It still remains an
independent, family owned and run business
which is now in its fourth generation.
Our modern fleet of matching hearses and
limousines has inevitably taken the place of
the traditional horse drawn funeral, although
the horses are still popular and available
on request.

Arthur Jary, Company founder

This booklet has been produced in an
effort to assist you and your family,
although our staff will always be there
to help you.
We are constantly striving to improve
our standards and would welcome any
comments you may have about the
service you receive from us, from the
first contact, right through to the day
of the funeral and beyond.

An updated approach to the requirements
of today’s society has been necessary, but
the old tradition of giving a 24 hour service
has been maintained, together with the
provision of sympathetic help, advice and
attention to detail.
We are confident that Arthur Jary would be
more than proud of the manner in which his
ideals have been maintained.
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www.arthurjary.co.uk

ABOUT US

Our Head Office is in Great Yarmouth, and
we have five other offices in Acle, Caister,
Gorleston, Lowestoft and Oulton Broad.
These are all staffed by friendly, experienced
Funeral Directors and Funeral Arrangers,
who will be able to advise you on funeral
arrangements, pre-paid funeral plans,
memorials and any other queries you may
have, alternatively, we are happy to visit you
at home if preferred.

Our ethos is to listen, advise and help you
to arrange the most suitable funeral for
your loved one, to suit their character and
the needs of your family, at this most
difficult and emotional time.
We will take care of all the paperwork and
liaise with all the relevant authorities to
ensure everything goes smoothly and you
can concentrate on taking care of yourself
and your family.

We also have Chapels of Rest at all our
branches (except Acle) for families to visit
at anytime by appointment.
www.arthurjary.co.uk
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REGISTERING A DEATH
If a death occurs at home you should
contact the family Doctor who will issue
a Medical Certificate of Cause of Death.
If the death happened in hospital or a
Residential Home, the staff will contact a
Doctor and advise you where the Medical
Certificate of Cause of Death will be
available from.
A death must be registered in the
registration district in which the death
occurred, within five days.
This can be done by attending the Registrar’s
office in person by appointment, or by
declaration at any other Registrar’s Office
in England or Wales.
You will need a “Medical Certificate of
Cause of Death” from the Doctor or
Hospital, or an authority from the Coroner
to register, and will need to show the NHS
Medical Card, if this can be located.
Details required by the Registrar:
• Full name of the deceased
• Home address
• Date and place of death
• Date and place of birth
• Last occupation
• Date of birth of surviving partner
• Whether the deceased was in receipt of
a pension or allowance from Public Funds
• If female, maiden name and husband’s
full name and occupation
If there is to be a Coroner’s Inquest, the
death cannot be registered until after the
inquest has taken place. The Coroner is
responsible for sending the relevant
paperwork to the Registrar so that the
funeral can take place. The Coroner can
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issue temporary death certificates if they
are needed for Insurance Companies or
Banks etc. The Coroner will also be
involved if someone dies abroad or needs
to be moved out of England or Wales.
The Registrar will issue:
• Certificate for Burial or Cremation (or
the Coroner will issue a Certificate ‘6’
for Cremation or an Order for Burial)
• Certificate of Registration (or ‘BD8’)
for DSS purposes
• Certified copies of entry in Register
(for which a fee is payable)
If a death occurs in Norfolk, it can be
registered at any Registrar’s office in
Norfolk by appointment.
If a death occurs in Suffolk, it can be
registered at any Registrar’s office in
Suffolk by appointment.
www.arthurjary.co.uk

Great Yarmouth
The Registration Office
The Library, Tolhouse Street
Great Yarmouth NR30 2SH
Tel: 01493 846646
For appointments ring the Customer
Service Centre on 0344 800 8020
James Paget University Hospital
If a death has occurred in the JPUH, you
can visit the Registrar in the Family
Bereavement Suite on a Tuesday and
Thursday between 9.30am and 3.15pm by
appointment, please call on
01493 452359
Waveney
The Registrar
St. Margarets House, Gordon Road
Lowestoft NR32 1JQ
Tel: 01502 528160
For appointments ring the Registrars direct
on 01502 528160
Norwich/Broadland
The Registrar
Churchman House, 71 Bethel Street
Norwich NR2 1NR
Tel: 01603 767600
For appointments ring the Customer
Service Centre on 0344 800 8020
North Walsham
The Registrar
18 Kings Arms Street
North Walsham NR28 9JX
Tel: 01692 406220
For appointments ring the Customer
Service Centre on 0344 800 8020

www.arthurjary.co.uk
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ARRANGING A
FUNERAL SERVICE

has been arranged, for example, no glass
bottles are to be left in the coffin when
sent to the crematorium.
It is a worthwhile procedure to decide on
the seating arrangements for our limousines,
where supplied, before the cortege arrives
at the chosen address. Our limousines
each hold six or seven people.
On arrival at the Church or Chapel, the
Funeral Director will first enter to advise
both the Clergy and the authorities of our
arrival. You may then be shown to your
seats, or you may follow the coffin in.
At the conclusion of the funeral service the
flowers will be on display at the crematorium
or cemetery for you to see. Our drivers will
return you to the pre-arranged address.

Upon receiving your instructions on the type
of funeral required; burial, cremation or
environmentally friendly service, we will
make contact with all the authorities as
required, complete all the necessary
paperwork and pay the resultant fees on
your behalf. If it is to be a religious service,
we will contact the Church and Clergy to
ensure everything is booked and confirmed.
The Clergy will usually contact you prior to
the funeral to discuss the service and
music with you.
If you do not wish for a religious service, we
can arrange for an appropriate alternative,
for example, a Civil Celebrant, or a member
of your family or friend can say a few words
if preferred, or you can listen to your
chosen music. The choice is yours.
You are welcome to visit our Chapels of
Rest by appointment.
Personal items can be placed in the coffin,
but please check with us first, as there are
restrictions and regulations if a cremation
6

Services at the Great Yarmouth Crematorium
can now be recorded - Great Yarmouth
Borough Council charge a fee for this service.
Flowers
If you wish to have flowers, please ask your
florist to deliver them to us at least two
hours before the service. The cards will be
left on the flowers unless you give us
alternative instructions.
Flowers which are to be placed on the
coffin should be no taller than eight inches,
www.arthurjary.co.uk

Announcements
If requested, we can place announcements
and acknowledgments in local and national
newspapers on your behalf.
Hymn Sheets and Order of Service
We can also produce personalised Hymn
Sheets/Order of Service Sheets (from a
few copies to large amounts as required),
Attendance Cards or a List of Mourners for
your ceremony.

to prevent them being damaged by the roof
of the hearse. If there are several floral
tributes, we normally list them for you.
Donations
If you wish to have donations in lieu of floral
tributes, we are happy to receive instructions
from you and collect them on your behalf.
We usually keep the donations account
open for four weeks after the funeral, and
send you a full list prior to forwarding them
onto the chosen charity/charities.
We make no extra charge for this service
but please note: this service is not
available on the Basic funeral.

www.arthurjary.co.uk

Other requests
Almost anything is possible to arrange for a
funeral, and we can accommodate most
things, please talk to us about your
thoughts and wishes and we can work
together to ensure the most appropriate
funeral is prepared for your loved one.
Important information: please read
Under the Health & Safety at Work Act
1974, we have a duty of care to our staff.
This means that sometimes we need to
convey the coffin into the church or chapel
on a wheeled trolley. There are many reasons
for this, for instance the size or weight of
the coffin, or the locality of the church or
chapel. You may rest assured that we will
always maintain the greatest dignity possible.
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COPING WITH GRIEF
Most of us will experience bereavement
at some point in our lives. It is the
emotional, psychological, physical and
spiritual way we let go of loved ones.
We all deal with our loss in different ways,
and only a bereaved person knows how
they feel at any one time. A reaction to grief
can last for any length of time and it is
difficult to imagine until it happens to you.

Realistically all that can be offered to
someone suffering from grief is to listen,
support and offer kindness.
Many people try to hide their feelings,
whatever they are. Do not be afraid to talk
to a sympathetic listener, whether that's a
friend, Minister, Bereavement Councillor, or
talk to us and we can put you in touch with
someone who can help you.
People do move on from their grief and
eventually can look back on it as something
they experienced and moved on from,
accepting the loss and hurt it creates.
Children and bereavement
When having to face your own grief at the
loss of a loved one, it is even more difficult
to explain to a child what has happened.
It is very important to the child that they
are told as soon as possible there is a
death in the family - we want to protect our
children, but we should also be fair and
honest with them. They should be told
about the death in a simple way by the
person closest to them in a manner that is
relevant to what they have seen or known.
Encourage the child to ask questions and
not be afraid about talking about the dead
person (it is perfectly acceptable to use
‘dead’ or ‘died’). It is now believed that the
real issue for children is not if they grieve
but how they grieve and express themselves.
It is also more acceptable these days for
children to attend funeral services and be
part of the collective grieving process.
There are a growing number of support
agencies for grieving children including the
local Nelson’s Journey who can be
contacted at: 01603 431788
http://www.nelsonsjourney.org.uk
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HORSE DRAWN
CORTEGE
We are very proud to be able to offer a full
horse drawn cortege service with either
black or white (grey) horses (pair or team).
Please contact us for full details and costs
on this bespoke service.

MEMORIALS
If we have removed a memorial for a burial
to take place, we will send you a ‘no
obligation’ estimate for adding a new
inscription and any other work which may
be necessary. We can also guide you
through the procedures for transfer of
deeds if need be.
We try to send the estimate to you prior to
the funeral to give you ample time to
discuss it with your family if desired. Don’t
worry if we didn’t supply the memorial, as
we can easily match the style of lettering.
If you are contemplating a new memorial in
the future, please ask for our brochure and
price list. All work is carried out on our
premises by our own skilled craftsmen.

We can also arrange for many other different
types of vehicle for the transportation of
the coffin, for example; lorry, fire engine,
motorcycle and side car, just talk to us
about your wishes and we will work with you
to arrange it all.

We deal with all the paperwork on your
behalf and offer a prompt service for our
competitively priced memorials which are
all fully guaranteed.

FUNERAL COSTS
Each funeral is unique and as such will vary
in price. When we discuss the funeral
arrangements, you will receive a full itemised
costing for our services. We submit our
invoice one week after the funeral has taken
place and payment is expected within 30
days, unless agreed. Please let us know if
you will be making a claim from the
Department of Work and Pensions.
www.arthurjary.co.uk

Stunning work from your
stonemasons, couldn’t have
wished for better!
Mr & Mrs S. Oulton Broad
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PRE-PAID FUNERAL
PLANS
Many people wish to provide for their
funeral expenses and a funeral pre-payment
plan is a caring, sensible and cost-effective
way to do so. The advantages of an Arthur
Jary & Sons pre-payment plan over a
savings account or life insurance policy is
that you can pay now, at today’s price, and
beat inflation – no matter when the service
might be required. Our fees are paid by the
Funeral Planning Trust at the time of the
funeral.
Funeral pre-payment plans are provided by
the Funeral Planning Services Limited in
association with a network of independent
Funeral Directors throughout the UK.
Funeral pre-payments are held in the
Funeral Planning Trust with an independent
custodian trustee.
THE ADVANTAGES OF AN ARTHUR JARY
& SONS PRE-PAYMENT PLAN
• You can choose your own funeral
arrangements, for your own peace of
mind
• You will save your family from having to
make difficult decisions, trying to guess
what you would have wanted, at such a
distressing time
• All options are clearly specified with fixed
prices – or you can choose a personalised
plan with every detail exactly as you want
• Avoid rising funeral costs with an
inflation-proof guarantee
• Financial security – the funeral payment
is held in the Funeral Planning Trust until
it is needed
• There is no age limit and there are no
awkward health questions
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“Purchasing a plan gives me
peace of mind, knowing that
all the arrangements are
made and paid for. Now I
can get on with my life.”
• You can make a once-only payment or
pay by monthly installments – whichever
suits you
• You can cancel your plan if you are not
satisfied
• The service will be provided by Arthur
Jary & Sons, winners of the Funeral
Planning Trust 2013 Customer Care
Award
www.arthurjary.co.uk
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Most of our cremations take place in
the Great Yarmouth Crematorium
and you can contact them at:
Oriel Avenue, Gorleston,
Great Yarmouth, Norfolk, NR31 7JJ
Telephone: 01493 441974
www.great-yarmouth.gov.uk/
community/bereavement.htm
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University
Hospital
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ARTHUR JARY & SONS LTD

FUNERAL DIRECTORS
EST. 1899

213 - 215 Northgate Street
Great Yarmouth
Norfolk NR30 1DH
Tel: 01493 844363
Monday - Friday: 9.00am - 4.30pm
Saturday: 9.00am - 12.00 noon

43 High Street
Gorleston
Norfolk NR31 6RR
Tel: 01493 662389
Monday - Friday: 9.00am - 4.30pm
Saturday: Closed

Calthorpe Green, Old Road
Acle
Norfolk NR13 3QL
Tel: 01493 752122
Monday - Friday: 9.00am - 4.00pm
Saturday: Closed

76 Denmark Road
Lowestoft
Suffolk NR32 2EQ
Tel: 01502 581506
Monday - Friday: 9.00am - 4.30pm
Saturday: Closed

15 Yarmouth Road
Caister
Norfolk NR30 5DL
Tel: 01493 722472
Monday - Friday: 9.00am - 4.30pm
Saturday: Closed

1 Golden Court, Bridge Road
Oulton Broad
Suffolk NR32 3LU
Tel: 01502 538820
Monday - Friday: 9.00am - 4.30pm
Saturday: Closed

www.arthurjary.co.uk

